
LIMITED WARRANTY – FOR UNITED STATES ONLY 

COVERAGE. Sear Pro LLC, warrants that each SearPro product purchased from an authorized seller, 

when properly used and maintained, will be free from defects in material and workmanship for a period 

of two (2) months from the date of sale to the first retail owner (“Owner”). The Owner’s sole and 

exclusive remedy under this limited warranty for defect in a SearPro product shall be the repair or 

replacement, in SearPro’s sole discretion, of the defective part or component.  

NOT COVERED. This limited warranty does not apply to, and SearPro shall have no liability or 

responsibility in respect of, damages or expenses relating to: 

• a product purchased from any party other than through an authorized SearPro seller; 

• a product (including components and systems) that has been altered, changed, or modified in 

any way from factory specifications; 

• accidents, misuse, abuse, abnormal use, improper use, negligent use, failure to follow written 

warnings or instructions, willful misconduct, lack of reasonable or proper maintenance or 

storage, repairs improperly performed or replacement parts or accessories not conforming to 

SearPro’s specifications, use exceeding the recommended and permitted limits of the product, 

and/or normal wear or deterioration occasioned by the use of the product; 

• failure to follow instructions for product assembly and/or use;  

• any defect or non-conformity that has not been timely and promptly communicated by email to 

SearPro or to the dealer who sold the product, and in all cases, no more than ten (10) calendar 

days from the discovery thereof; or 

PROCEDURE. In the event of a defect allegedly covered by this warranty, Owner is to notify SearPro 

within ten (10) calendar days of discovery of such alleged defect by email at searprollc@gmail.com. If, 

within SearPro’s sole discretion, it seems that there may be a defect covered by this limited warranty, 

SearPro will give the Owner shipping instructions for return. Owner is to include with the product, the 

original purchase receipt and a fully completed claim form (which can be downloaded from sear-

pro.com). Any product returned without original purchase receipt and a completed claim form will not 

be considered by SearPro and product will be returned to Owner. Upon receipt of the claim form, 

receipt, and product, SearPro will inspect the product. If, in SearPro’s sole discretion, the alleged defect 

is covered under this limited warranty, SearPro will replace the product with a product of similar (but 

not necessarily identical) quality and type. If, in SearPro’s sole discretion, the returned product is not 

defective, SearPro will return the product to Owner. The issuance of the replacement of any product is 

not an admission that the product is defective. 

DAMAGES. Except as expressly provided by this limited warranty, SEARPRO SHALL NOT BE 

RESPONSIBLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES ASSOCIATED WITH THE USE OF 

SEARPRO PRODUCTS OR A CLAIM UNDER THIS AGREEMENT, WHETHER THE CLAIM IS BASED ON 

CONTRACT OR OTHERWISE. Under no circumstances shall the liability of SearPro for any matter, exceed 

the price paid for the product.  

 


